CALIFORNIA STATE UNIVERSITY, FULLERTON

Mihaylo College of Business and Economics
DEPARTMENT OF FINANCE

(657) 278-2217

Course Outline

Course:

Life and Health Insurance (Fin 462)

Instructor:

Dr. Weili Lu




Semester:
Fall, 2010



Office: SGMH 5191
Time:
Section 1



Hours: W 6:00-7:00 pm



W: 7:00-9:50 pm 


Phone: (657) 278-3679

Class room:
SGMH 2406



Email: wlu@fullerton.edu

Textbook:

Required:

Harriett E. Jones, Principles of Insurance: Life, Health and Annuities, 3rd edition, Life Management Institute LOMA (Life Office Management Association, Inc.), Atlanta, Georgia, 2005

Recommend: 

Black, Kenneth Jr., and Skipper, Harold D. Life Insurance, 14th edition, 
Englewood Cliffs, NJ: Prentice Hall, 2003.

Huggins, Kenneth and Robert D. Land Operations of Life and Health Insurance Companies 4nd edition, Life Management Institute LOMA (Life Office Management Association, Inc.), Atlanta, Georgia, 2005.

Course package: 


1. Research papers from insurance journals


2. Readings from training materials used in insurance companies,  


3. Articles and news on current issue from major insurance publications.
Course Description: 

The course is designed to analyze various types of life, annuity and health insurance products and to evaluate relevant contracts. Major employee benefit plans adopted by corporations are also discussed. In addition, the organization and management of life and health insurance companies are included.
Course Objectives:

The primary objective of this course is to study the following topics on life and 
health insurance at an advanced level:


1. Types of life, annuity, and health insurance products


2. Uses of life insurance in personal financial planning


3. Uses and selection of health insurance


4. Types and evaluation of employee benefit plans


4. Organization, management, and regulation of life and health insurers


5. Current issues and trends on life and health insurance and 


    regulatory issues


It is expected that the course can help students to study life and health insurance at an advanced level. It should also equip students for a career in insurance with a life insurance company or a health care organization, or an insurance broker specializing in life and health insurance. It is also expected that the course will be helpful to those agents or employees in insurance companies who are planning to take the relevant LOMA Exams in order to get their professional certificate.

Course Policy: 


1. Teaching Method: Lectures and discussions. Guest speakers from the industry 

    will give some presentations. Interaction with the instructor, guest speakers and 
    fellow students is strongly encouraged. There will also be a field trip to an 
 
    insurance company.

2. Class Debate: One debate on Obama’s Healthcare reform will be 
    assigned. The credit for debate is one third of class participation. 

3. Group Project: Design a personal insurance plan for your potential client.


    Graduate Students will have extra assignments.


4. Exams: There are two mid-term exams, and one final exam. Financial 

                calculators are allowed.


5. Grading: 



A. Grading Weight





Project


20%





Midterm I

20%





Midterm II

20%





Final


30%





Class Participation
10%







100%

Course grade will be determined mainly by the exams, debate, class involvement, and effort put forth on the group project. The instructor reserves the right to normalize the course grade distribution for a reasonable distribution. The plus/minus grading scale will be used by the instructor in the final course grade. The participation grade will be based not only on in-class participation but also on contribution in class discussions. The participation in CIS symposiums will be considered as extra credit, with a maximum of 2 points.

B. Grading Scales




Course Grade
GPA
Percentage





A+
4.0
98-100





A
4.0
94-97





A-
3.7
90-93





B+
3.3
88-89





B
3.0
84-87





B-
2.7
80-83





C+
2.3
78-79





C
2.0
74-77





C-
1.7
70-73





D+
1.3
68-69





D
1.0
64-67





D-
0.7
60-63





F
less than 60%


6. Note: There will be no make-up exams.


7. Withdrawal policy: Conforms to the withdrawal policy of CSUF


8. Academic Dishonesty: Conforms to the official policy of CSUF   


The Department of Finance requires that students engaging in academic dishonesty receive a grade of F. In addition, Department policy requires that all individuals engaging in academic dishonest be reported to the Vice President of Student Affairs.


Academic dishonesty takes place whenever a student attempts to take credit for work that is not his/her own or violates test taking rules. Examples of academic dishonesty during test taking include looking at other student’s work, passing answers among students or using unauthorized notes. When students sitting next to each other have identical answers, especially the same mistakes, this may indicate academic dishonesty. Examples of academic dishonesty on out-of-class projects include submitting the work of others or quoting directly from published material without footnoting the source. If there are any questions about the proper use of outside sources, students should consult with the professor. 
9. Special Needs

The University requires students with disabilities to register with the Office of Disabled Student Services (DSS), located in UH-101 and at (657) 278-3117, in order to receive prescribed accommodations appropriate to their disability.  Students requesting accommodations should inform the instructor during the first week of classes about any disability or special needs that may require specific arrangements/accommodations related to attending class sessions, completing course assignments, writing papers or quizzes/tests/examinations.
Link: http://www.fullerton.edu/disabledservices/
(Email: dsservices@fullerton.edu)

10.University Emergency Policy

Link: http://www.fullerton.edu/emergencypreparedness/ep_students.html
EMERGENCY CALLS

DIAL 9-1-1, All campus phones and cell phones on campus reach the University Police Department; 
Non-emergency line: (657) 278-2515.

Mihaylo College of Business and Economics Assessment Statement

The main purpose of the degree program at the Mihaylo College of Business & Economics (College) at Cal State Fullerton is to provide you with the knowledge and skills that prepare you for a successful career in business. In order to assist us in achieving this goal, we will use a number of assessment tools to track your progress throughout the College curriculum. Please expect to participate in College assessment activities in several of your courses while at CSU, Fullerton. As you do so, you will assist us in identifying our program’s strengths and weaknesses as well as areas for potential improvement. In other words, you are making an important investment in the value of your degree.
Course Schedule (tentative):

Time
Topic








Chapter
1/27
The Life and Health Insurance Industry: U.S. vs. World

Ch 1


Introduction to Risk and Insurance 




Ch 2
2/3
The Insurance Policy
I





Ch 3



Pricing Life Insurance






Ch 4

2/10
Term Life Insurance






Ch 5



2/17
Permanent Life Insurance and Endowment Insurance

Ch 6

2/24
Supplementary Benefit





Ch 7


Midterm I

3/3
Life Insurance Policy Provisions




Ch 8

Life Insurance Ownership Rights




Ch 9
3/10
Paying Life Insurance Policy Proceeds



Ch 10 


Annuities and Individual Retirement Arrangements


Ch 11


Social Security Debate

3/17
Principle of Group Life Insurance




Ch 12


Group Life Insurance






Ch 13
3/24 
Group Savings and Retirement Plans 



Ch 14


Medical Expense Coverage





Ch 15

4/7
Midterm II
4/14
Disability Income Coverage





Ch 16


Individual Health Insurance Policy




Ch 17

4/21
Group Health Insurance Policy




Ch 18


Healthcare Debate

4/28
Updated topics in life insurance industry
5/5
Presentation 

5/12 
Presentation and Review

5/19
Final Exam (7:30-9:20pm)
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Semester: Fall, 2010
Group Project 

Requirement:


As a financial planner, you are asked to design an insurance plan (property and liability insurance may not necessarily included) for a potential client. In the plan, you need to introduce and analyze the individual including the basic information such as name, type of profession, financial situation, and especially insurance situation. Also you need to conduct a pure risk analysis for the client and found out the insurance needs for the client. Finally, you should recommend the proper insurance policies to manage the client’s potential loss exposures.

Expectation:

Through the project the students are expected to:

1. Learn how to conduct a survey or interview with a potential insurance client.

2. Learn how to collect and evaluate relevant personal financial data.

3. Learn how to project a client’s need for insurance

4. Learn how to apply life insurance and financial planning principle to a real case.

5. Learn how to prepare professional reports and make power point assisted presentation in class.

Suggestion:

1. Find an individual or write a case, which fits your design. You need to talk to the individual and collect the specific financial information from him or her. You may also collect financial documents including the insurance policies.

2. Analyze the current insurance situation for the client, such as the adequacy of insurance value, projection of his or her need, the rates, and the insurer. Find out the potential risk management problems for the client.

3. Recommend the insurance policies or annuity products to the client. If it is possible, you may recommend the proper rates or deductible, and insurer for your clients.

Responsibility:

Your responsibilities for the project and the presentation include:

1. A 2-3 page proposal (including the possible case writing) for the project due three weeks from the first of the class.

2. A 30-minute, Power Point assisted presentation due on your  scheduled presentation day.

3. A 20 page (maximum), double-spaced, final written report plus references graph and tables due the day of final examination.

Warning: 

All the sources of your data, idea or comments must be very well cited. If it is from Internet please write down the addresses. There will be penalty for the whole group if there is any plagiarism in the written project.

Evaluation:
The project will be evaluated according to the following standards:

1. The content of the presentation

2. The completeness with which you analyze the client

3. The clarity and style of the presentation

4. the critical approach applied to the project 

5. Power Point assisted transparencies.

6. Presentation evaluation by your classmates

Note:

The overall evaluation will also be influenced by the overall evaluation from other groups, and the optional evaluation from your group members. A group member will receive a higher or lower grade only if at least half of the group members recommend so with a written evaluation. If there is sufficient evidence that a group member made no contribution to the group project, then the person 
will receive zero credit.
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