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FIN 463:  Prof.  Ethics, Corporate Compliance & Regulation 
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John Cross




Semester:
Spring, 2011



Office: SGMH 5149
Time:
Section
 01



Hours:
6:00-7:00 PM—W


7:00-9:45 PM—W 














Phone: 949.939.0457 (c)









949.855.3226 (h)

Classroom:    UH 304



Email:  










johncross@fullerton.edu
Required texts:
Code of Professional Ethics of the American Institute of CPCU.  8th ed.  2007: ISBN: 978-0-89463-336-2

Baron, D. Business and Its Environment. 6th ed. 2010. Pearson, Upper Saddle River, NJ. ISBN: 13:978-0-13-608392-4; ISBN10: 0-13-608392-7

Course readings:  posted
Supplemental material:

1. The Wall St. Journal
2.  www.corporatecompliance.org 
3.  www.oceg.org 

4.  www.business-ethics.org
Course Description: 

This course examines how organizations can best assess and manage their exposure to legal, regulatory, and ethical issues.  Topics include:  (1) regulation of business—focusing on the insurance industry, (2) business ethical standards, (3) developing, implementing, and administering corporate compliance programs, corporate policies, procedures and codes of conduct, and (4) business criminal liability.
Course Objectives:

· Understand organizational legal, regulatory, and ethical duties 
· Examine the development and importance of corporate compliance
· Learn about the structure and functions of corporate compliance programs
· Survey organizational ethical codes, policies, and procedures
· Understand the criminal law exposure faced by business persons and entities
· Review major ethical issues and exposures facing organizations
Prerequisite: 


Fin 320, Management 246, or permission of instructor
Course Policies: 

1. Teaching Method: Lectures and class discussions. Students are highly encouraged to interact with the instructor and fellow class members.  
2. Assignments:

a. Group project presentation:  Business legal, ethical, and compliance issue case study.  
· Select a business that has had a significant legal, ethical, or compliance issue.  Discuss: (1) the business, (2) the issue and how it arose, (3) how the business handled the issue, (4) the consequences to the business and other stakeholders, and (5) how the business could have handled the issue ideally.  What changes within or outside the business should occur to prevent the situation from happening again?  Identify and discuss any illegal or unethical conduct and the consequences of this conduct.  Remember, this is a course in ethics, compliance and regulation.  Your presentation needs to focus on these areas.  What happened in the your chosen case scenario, what were the ethical, compliance, or regulatory issues involved, why are these important issues, and what should be done to most effectively deal with similar issues, were they to arise in another organization?  Or: (1) what were the issues, (2) why do we care, and (3) what should be done about them, going forward?
· Each group is to prepare a PowerPoint slideshow to accompany its presentation.  The slideshow should contain the major points—with the number of slides being up to each group (generally 10-15).  The groups should place additional explanatory points in the notes section of PowerPoint and a copy of the PowerPoint presentation—notes view—is to be provided to the instructor before the presentation.

· Group should include 4-8 members.

· Because this is a group project, generally each group member will receive the same grade.  But each group member may complete a group evaluation form, rating all team members’ contributions to the project.  I will take these into account in assigning grades to each group member, and I reserve the right to increase or decrease the grade of group members based on their contributions.

· It is the responsibility of each group member to facilitate a positive and beneficial group working environment.  The ability to complete team projects is vital in business, and you are being evaluated in part on this.  I will not generally become involved in group dynamics, working relationships, etc.  This is the responsibility of the group.

· Group project presentations will be on the following days:  (1) April 04, (2) April 11, (3) April 18, (4) April 25, and (5) May 02.  We will form the groups, and you will hold your first meeting, in next week’s class session.  You will need to get started on the project right away, as the due date comes up sooner than we may think!  Other than next week’s first group meeting, all group work and interaction is to be scheduled by the group, outside of class time.
· I will distribute a sign-up sheet, for dates and times, next week.  First-come first-served for topics, dates, and times.  It is your responsibility to select a topic and date for your presentation.  Dates will not be changed.
· Group presentations should generally last about 45 minutes, including questions.
· Note:  attendance at group presentations is very important to the group learning process.  I will take attendance at 7:00 on group presentation dates.  I will distribute a sign-in sheet and you must sign in to receive attendance credit.  It is your responsibility to sign in.  No sign-ins will be recognized once I collect the attendance sheet—late arrivers will not receive attendance credit.  I will deduct 5 points from your final course points for each group presentation session missed.  You must attend the entire group presentation to receive credit.
3. Examinations: There will be a mid-term and a final examination.  Each will be objective (multiple-choice).  The mid-term will include 25 questions.  The final exam will include 35 questions and will be based on material covered throughout the course.  The final covers the entire course.  There will be no make-up exams.  [You do not need Scantron answer sheets for either exam.]
4. Additional graduate student assignment—current business ethics book paper and presentation:  All graduate students will prepare a paper and give an individual class presentation covering the main topics in a current book on a business ethical issue.  Students may choose the book, but should consult with the instructor in making the choice [the instructor will provide a list of sample books].  The presentation should be approximately 20-30 minutes and must include a Powerpoint® slideshow.  These presentations will be scheduled on the group presentation dates.  The paper should be 10-20 pages.
The paper and presentation must include the following:

· Description of the ethical, compliance, and legal issue(s) discussed, citing relevant ethical theories

· Presentation and critical analysis of the author’s main points/themes

· Discussion of the author’s main points/themes in comparison to other perspectives in academic or trade literature [compare and contrast to at least two other sources]

· Suggestions for business best practices to manage each ethical, compliance, and legal issue 
5.  Additional extra credit opportunities:   (1) membership and active participation in the CSUF chapter of Gamma Iota Sigma (GIS), the international risk management, insurance, and actuarial science collegiate fraternity—25 points [you must join by March 01, 2012 to receive extra credit]; (2) attendance at any Center for Insurance Studies seminar, symposium, or guest speaker function—5 points per session (note:  there usually are 1-3 CIS-sponsored events each semester—I will provide information about them when I receive it—but there is no guarantee that there will be any).
You must provide documentation to receive extra credit.  To document extra credit activities, on the last day of class you must hand in a typed document identifying the extra credit activity(ies).  For CIS events, you must attach a certificate of attendance—distributed at the meeting.  All attachments must be stapled to the extra credit document—I will not accept loose material.  I will only accept extra credit documentation on the last day of class—not before, not after.

There are no other extra credit activities.
6.  Weighting of assignments:
a. Undergraduate students

	Assignment
	Points
	Percent weighting

	Group Project
	300
	  30%

	Mid-term exam 
	300
	  30%

	Final exam
	400
	  40%

	Total:
	1000
	100%


b. Graduate students

	Assignment
	Points
	Percent weighting

	Book presentation & paper
	100
	  10%

	Group Project
	200
	  20%

	Mid-term exam 
	300
	  30%

	Final exam
	400
	  40%

	Total:
	1000
	100%


7.    Grading:   Plus/minus grading will be used in this course.
	Letter grade
	GPA
	Percent range
	Points for course

	A+
	4.0
	100-98%
	1000-980

	A
	4.0
	  97-94%
	  979-940

	A-
	3.7
	  93-90%
	  939-900

	B+
	3.3
	  89-88%
	  899-880

	B
	3.0
	  87-84%
	  879-840

	B-
	2.7
	  83-80%
	  839-800

	C+
	2.3
	  79-78%
	  799-780

	C
	2.0
	  77-74%
	  779-740

	C-
	1.7
	  73-70%
	  739-700

	D+
	1.3
	  69-68%
	  699-680

	D
	1.0
	  67-64%
	  679-640

	D-
	0.7
	  63-60%
	  639-600

	F
	0.0
	  Less than 60%
	  599 or less


7. Withdrawal policy:  confirms with the withdrawal policy of CSUF
8. Academic Dishonesty: confirms with the official policy of CSUF

The Department of Finance requires that students engaging in academic dishonesty receive a grade of F. In addition, Department policy requires that all individuals engaging in academic dishonest be reported to the Vice President, Student Affairs.

Academic dishonesty takes place whenever a student attempts to take credit for work that is not his/hers own or violates test taking rules. Examples of academic dishonesty during test taking include looking at other students’ work, passing answers among students or using unauthorized notes. When students sitting next to each other have identical answers, especially the same mistakes, this may indicate academic dishonesty. Examples of academic dishonesty on out-of-class projects include submitting the work of others or quoting directly from published material without footnoting the source. If you have any questions about the proper use of outside sources, please consult with your professor.
9. CBE assessment activities 
10.  
The main purpose of the degree program at the College of Business & Economics (College) at Cal State Fullerton is to provide you with the knowledge and skills that prepare you for a successful career in business. In order to assist us in achieving this goal, we will use a number of assessment tools to track your progress throughout the College curriculum. Please expect to participate in College assessment activities in several of your courses while at CSU, Fullerton. As you do so, you will assist us in identifying our program’s strengths and weaknesses as well as areas for potential improvement. In other words, you are making an important investment in the value of your degree.
10.  Students with disabilities
The University is committed to supporting all students and providing reasonable accommodations when it is possible and appropriate to do so.  Students with temporary or permanent disabilities may receive assistance and support services through the Disabled Student Service Office, UH 101, 714-278-3117, www.fullerton.edu/disabledservices.  This office reviews documentation and determines the necessary specific accommodations for students with disabilities.  Students with a disability are entitled to reasonable accommodation after they have identified themselves as a student with a disability.  Those students must request specific accommodations and provide documentation in support of their request.  The student will be given a form which then must be given to me. This form will advise me of the reasonable accommodation that is to be provided. 
Course Schedule:
	Date
	Topic
	Reading
	Assignment

	01/25
	Introduction:  Compliance, Regulation and Ethics Overview
	Course readings 1 & 2 [posted on Blackboard]

	

	02/01
	Ethics
Professional ethics—Canon 1
	Course reading 3; 
Baron, ch. 20; 21
	

	02/08
	Ethical systems and issues
Professional ethics—Canon 2 
	Baron, ch. 22; 23
	

	02/15
	Market and non-market environments;
Professional ethics—Canon 3 
	Baron, ch. 1; 2
	

	02/22
	Core non-market constituents;
Professional ethics—Canon 4 
	Baron, ch. 3, 4 & 5
	

	2/29
	Non-market strategy;
Professional ethics—Canon 5
	Baron, ch. 6, 7 & 8
	

	03/07
	Regulation;
Professional ethics—Canon 6 
	Baron, ch. 10 & 12
	

	03/14
	Issues in regulation;
Professional ethics—Canon 7 
	Baron, ch. 9, 11 & 13
	

	03/21
	
	
	Mid-term exam



	03/28
	No class
	Spring recess

	

	04/04
	Corporate compliance—history and foundations;

Professional ethics—Canon 8 
	Readings  [posted on Blackboard]

	Presentations

	04/11
	Corporate compliance—ethical codes, policies and procedures Professional ethics—Canon 9
	Readings  [posted on Blackboard]

	Presentations

	04/18
	Corporate compliance—establishing and maintain a compliance culture
	Readings  [posted on Blackboard]

	Presentations

	04/25
	Corporate criminal liability; white collar crime
	Readings  [posted on Blackboard]
	Presentations

	05/02
	Global business environment
	Baron, chs. 15, 16 & 17
	Presentations

	05/09
	Corporate social responsibility
	Baron; ch. 19; Readings [posted on Blackboard]
	

	05/16 (7:30-9:20 PM)
	
	
	Final exam
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