CALIFORNIA STATE UNIVERSITY, FULLERTON

SCHOOL OF BUSINESS ADMINISTRATION

DEPARTMENT OF FINANCE

(714) 278-2217

Course Outline (as of 1/31/06) 
Course:

Risk Management and Principles of Insurance (Finance 360)

Instructor:

Mr. George Yen, EA, CFP®, CIE

Semester:
Spring, 2006
(02/01/2006 to 5/24/06)         Office: 
CP 650-11
Time:            Section 4 (W 7:00 - 9:45pm)                  
Office Hours: 
Wednesday 
(6:00-7:00 pm)

   Classroom:   UH 250


 
           Phone: 
(213) 346-6774 (work)








                         (562) 458-5451 (cell)
           Email:  
 yeng@comcast.net -or-

 Gyen@fullerton.edu                                                                                                                                                    

Textbook:

   Risk Management and Insurance by James S. Trieschmann, Robert Hoyt and David Sommer 
   Thomson South-Western Publishing, 12th Edition (ISBN 0-324-18320-8)
.

Recommended Reference Reading:
                  1.      California Department of Insurance’s website:   www. insurance.ca.gov
2. Best’s Review:  www.bestreview.com

3.   Insurance Journal: www.insurancejournal.com

4.  National Underwriter Magazine:  www.nunews.com/pandc www.nunews.com/lifeandhealth/                 
            5.  Business Insurance: www.businessinsurance.com
Course Description: 

The course is designed to introduce to students the concept of risk, the techniques of risk management, and the risk management through the use of insurance.  The course will cover broad scope of property and Casualty (P&C) insurance, life and health (L&H) insurance, annuities, retirement plans and employee benefit programs. The course will start with the exploration of various professional careers in insurance or financial service industry, the organization of insurance companies, the marketing system used by the insurance industry and conclude with government regulation on the insurance industry and NAIC’s status report on implementation of Gram-Leach-Bliley Act (S900), the compromised extension of Terrorism Risk Insurance Act (TRIA) of 2002 to December 31, 2007,  the recent ballot proposals to revise Proposition 103 that passed by the voters in 1988, and  other new issues facing the insurance industry.
Course Objectives:
The primary objective of this course is to provide students with the fundamental knowledge of risk and risk management techniques, good understanding of various types of insurance policies such as auto, homeowners and life and health insurance policies; selecting various annuity products; and identifying different retirement plans. The secondary objective is to prepare the students for a career in the insurance or financial service industry.  Students are encouraged to take the national exams of INS 21, 22, and 23 administered by the Insurance Institute of America, or the CFP® (Certified Financial Planners™) examination administered by College of Financial Planning. 
Prerequisite:


Finance 320

Course Policy: 

Teaching Method:  

Lectures, group presentations and discussions of issues facing insurance industry.  Speeches by guest speakers who are experts in their fields from the industry will also be arranged.  Class participation and interaction with the instructor, guest speakers, and fellow students are strongly encouraged and will be part of your overall grade.

Homework:
Homework may be assigned after each relevant section is covered.   

Projects:
1.  Survey at least 3 internet websites of insurance companies or professional organization that        provide various insurance product information and education to consumers and prepare a report of your findings. The report must list the website address, describe what type of insurance (e. g. personal auto, homeowner, life or health insurance policy) you are searching for, what you like and dislike the most, and what have you learned from the surveyed websites. This is not a group project. It must be done individually. (7%)  

. 
2. Insurance Case Contest-.This contest is sponsored by a professional risk management group from Orange County or Los Angeles County Risk and Insurance Management Society (OCRIMS or LARIMS). All students taking Finance 360 class are eligible for participation in team for the contest. The top three best teams will be selected by independent reviewers.  The winners will be awarded with monetary price and be recognized by the Center for Insurance Studies. Students in this class must form their own group in doing this project and submit the group report for review. The grade for the project will be a part of the overall grade.  If a group is selected to be one of the winning teams that group’s grade will be upgraded. Submission of the report for this class is mandatory. Submission for contest is optional.  A sample old case contest is attached at the end of this syllabus for your reference.  The new case contest for this semester will be distributed later in the course. You will be advised of its rules and due date. Students are urged to form their own group at the earliest time as possible and start working on this project and other group project for this semester.  (7%) 

.

3. Group Project –Research on various issues facing the insurance Industry: Groups of 3 to 5 students for each team will select one topic of interest (issue) that is facing the insurance industry; write a summary report of your group’s research results or findings and make power point presentation before the class. (6%)
Exams:

There will be 2 mid-term exams, and one final exam.

Grading:


       Projects (7%+7%+6%=20%)        20 %


       Exam I
                                     20 %


       Exam II                                          20 %


       Final Exam            

 30 %


       Class Participation and efforts
 10 %


___________________________________________________





100 %       Note:  There will be “no” make-up exam.

The new plus/minus grading will be used in this course. 
 The following is the new grading system:  A+=4.00, A=4.0, A-=3.7, B+= 3.3, B= 3.0, B-= 2.7, C+= 2.3, C=2.0, C-=1.7, D+=1.3, D=1.0, D-=0.7, F= 0.0. 
If a C is required for “passing” a course, a C- count as failing (the course would have to be retaken by the student). 

Withdrawal policy:  Conforms to the withdrawal policy of CSUF.

Academic Dishonesty:  Conforms to the official policy of CSUF.

The Department of Finance requires that students engaging in academic dishonesty receive a grade of F.  In addition, Department policy requires that all individuals engaging in academic dishonesty be reported to the Vice President, Student Affairs.


Academic dishonesty takes place whenever a student attempts to take credit for work that is not his/her own or violates test-taking rules.  Examples of academic dishonesty during test-taking include looking at other students’ work, passing answers among students, or using unauthorized notes.  When students sitting next to each other have identical answers, especially the same mistakes, this may indicate academic dishonesty.  Examples of academic dishonesty on out-of-class projects include submitting the work of others or quoting directly from published material without footnoting the source.  If you have any questions about the proper use of outside sources, please consult with your professor.

Course Schedule (as of 01/31/06)
Date      week            Topic____________________


           Chapter

2/01/06    1
Career opportunity in Insurance fields
Overview of Insurance Industry
           


       Chapter 22


               Guest Speaker: Bob Loo, Chief, Financial Analysis Division
                                                                  California Department of Insurance
           . 

2/08/06     2
Introduction- Overview of Entire Course

                         Introduction to Risk






Chapter 1
                         Risk Identification and Evaluation




Chapter 2


Assignment of Project 1:  Survey of insurance website                        
2/15/06     3
 Exposures to Property and Liability Losses



Chapter 3

                         Life, Health, and Income Exposure




Chapter 4
                        Assignment of Project 2: The Insurance Case Contest – An old case study is attached at the end of this        
                          Syllabus for your reference only. The new case details will be announced at later date.             
                         Formation of Teams for Insurance Case & group research project                  

2/22/06    4
 Risk Management Techniques: Non-insurance Methods

Chapter 5

                         Insurance as a Risk Management Technique:  Principles

Chapter 6

 3/01/06   5
 Insurance as Risk Management Techniques: Policy Provision         Chapter 7

                         Selecting Risk Management Techniques
    
                       Chapter 8
3/08/06    6       Mid-Term Exam I (Cover materials from week 1 to week 5)
3/15/06    7
Review of Exam I
                        Loss of Life (Life Insurance)   




Chapter 16

3/22/06   8
Health Insurance                                                                                Chapter 17
                        Employee Benefits: Life and Health Benefits                                    Chapter 19
3/29/06           Spring Break

4/05/06     9      Personal Automobile Policy - I




Chapter 13

                         Risk Management for Homeowners




Chapter 15
                         Insurance Accounting and Finance                                                    Class Notes
                         Assignment of Project 3: Group research project
 4/12/06   10  Commercial Property Insurance - I




Chapter 9


            Commercial Property Insurance – II (p.183 to p. 193)   

Chapter 10
                            Project 1 due date 
 4/19/06    11   Mid-Term Exam II (Cover material from week 7 to week 10) 
                                                                                                                       . 
4/26/05    12  Business Liability Insurance





Chapter 11                                             

                      Workers’ Compensation Insurance
          



Chapter 12   
                        Project 2 due date (tentative).                           
5/03/06 *  13  Retirement Planning and Annuities                                                  Chapter 18

                        Employee Benefits:  Retirement Plans    
                                    Chapter 20                         

.  
5/10/06    14
Financial Planning & Estate Planning                                                 Chapter 21
                            Government Regulation of Risk Management and Insurance            Chapter 24
The Gramm–Leach–Bliley Act (S900),  

Various insurance inititive proposals to revise Proposition  103.                                                 
5/17/06    15
 Group Presentation  (Project 3 Due)
                         Review for Final Exam
5/24/06    16
Final Exam (7:30pm - 9:20pm)
GEORGE YEN, EA, CFP®, CIE

Mr. George Yen has over 27 years of experience in the insurance and financial service fields.  He started his insurance career as an actuarial assistant before joining the California Department of Insurance in June 1978.  He is currently chief of the Rate Specialist Bureau with the Department.  One of his major responsibilities is analyzing policy decisions or legislative proposals that can impact the insurance industry or consumers.  His areas of expertise include analyzing property and casualty insurance rates, statistical and financial analysis, analysis of insurance industry’s profitability, rating and classification matters, and the enforcement of California’s insurance laws.  Mr. Yen is in charge of publishing various reports such as California market share reports, and the California Earthquake Zoning and Probable Maximum Loss report.  He is also responsible for developing the expense efficiency standards and other prior-approval rating factors.
In addition to his work with the California Department of Insurance, Mr. Yen has a broad financial service background.  For the past 26 years, he has worked in tax preparation and consulting for individual clients.  He has also worked in investment and retirement planning for over 18 years, advising clients on how to reach their retirement and financial goals.   

Mr. Yen holds a B.S. in Mathematical Statistics from Tamkang University in Taiwan, a M.S. in Mathematics from McNeese State University, and a M.S. in Statistics from Iowa State University.   He holds the Certified Insurance Examiner (CIE) designation from the Insurance Regulatory Examiners’ Society.  Mr. Yen is also an enrolled agent (EA), a tax specialist designation awarded by the U.S. Department of Treasury.  An enrolled agent can represent clients before the Internal Revenue Service on tax matters. He is also a certified financial planner (CFP®) awarded by CFP Board’s of Registry.  He holds National Association of Security Dealers (NASD) Series 6, Series 22, Series 63, and Series 65 licenses, and offers mutual fund investments through H. D. Vest Investment Securities, Inc.of Irving Texas, a non-bank subsidiary of Wells Fargo & Company, Member SIPC.

He is an active member of the Financial Planning Association (FPA), the Insurance Regulatory Examiners Society (IRES), and the California Society of Tax Consultants (CSTC).  He serves as CSTC Los Angeles Chapter President for the years 2003, 2004 and 2005. He has taught the “Principles of Insurance” class at California State University at Fullerton since the Spring of 2000.  In his spare time, Mr. Yen plays ping-pong and practice Tai-Chi chuan regularly.

This was an old Case Contest for Spring Semester of 2004.  It is shown here for your reference only.  The new case details will be announced at later date. 
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