



 	 
				
	

Curriculum Vitae

BHUSHAN KAPOOR

Present Affiliation
Professor, Department of Information Systems & Decision Sciences, Mihaylo College of Business and Economics, California State University, Fullerton, Ca. 92834.                                            
Phone: (714) 278-3710. Fax: (714) 278-5940. E- mail: bkapoor@fullerton.edu

Teaching Performance
I regularly teach MIS and Statistics courses to undergraduate & graduate students. Statistics courses taught include, Quantitative Business Analysis: Probability and Statistics, Statistical Theory for Management Science, and Graduate level Statistical Analysis.
MIS courses taught include, Introduction to information systems and productivity packages, ERP, Techniques of computer programming, System design, Mini and micro computers, Data base management systems, Tele-communications, System Analysis & Design, Client/Server Computing, Internet Resource Management, Information Security, and Web-based applications.
I developed/ revised four courses in the department: Two Privacy and Security courses -ISDS 418 (revised) and ISDS 419, and two E-Commerce courses - ISDS 553 and 554.


Teaching Experience at Foreign Universities/ Outside Institutions

1.  Taught a course on ‘Data Communications & Networks’ to MBA students at Universidad San Ignacio De Loyola, Lima, Peru (2001).

2.  Delivered seminars on a) E-commerce b) Windows NT & Internet Information Server c) Database System Design & MS SQL Server at the 'Advanced Computer Solutions', Chandigarh, India (2000).

3.  Taught the following courses – Client/ Server Systems, Database Systems Design, and Internet Resources Management for the Experian Certificate Program (1999 – 2000).
4.  Invited speaker at 'Technology Connection 2000' conference hosted by Irwin/McGraw-Hill at St. Louis, MO.  The topic of my presentation was ‘E-commerce: Technology and Business Perspectives’ – (2000).
5.  Taught a course on Database Management Systems using Microsoft SQL Server to US Army officers (MIS division) (1999).







Scholarship/ Creative Activities

Refereed Journal Articles/ Book Chapters

1. "IT Security Management” Computer And Information Security Handbook Morgan Kaufmann Publishers, Forthcoming 2009, with Rahul Bhaskar – Book Chapter.
2. "Homeland Security” Computer And Information Security Handbook Morgan Kaufmann Publishers, Forthcoming 2009, with Rahul Bhaskar – Book Chapter.
3. "Cryptography Primer” Computer And Information Security Handbook Morgan Kaufmann Publishers, Forthcoming 2009, with Pramod Pandya – Book Chapter.
4.  “Ethics and framework to implement fair prices" Journal of Management: A Journal of Research and professional Activities Vol. 1, Fall 2005 with Rahul Bhaskar.
5.  "Flexible customer relationship management system for direct and in-direct sales channels in technology companies" International Journal of Management Sciences Vol. 1, Fall 2005, with Rahul Bhaskar.
6. "Role of Information Systems in Improving the Efficiency and Accountability of Non-profit Organizations: A Case Study" Journal of Management: A Journal of Research and professional Activities Vol. 1, Fall 2003, with Prem Gupta.
7. "ActiveX Data Objects (ADO)” The Internet Encyclopedia John Wiley & Sons. (ISBN: 0-471-22201-1) December 2003.
8. "Use of Replication Technology in a Global Development Environment" Journal of International Information Management Vol. 9, No. 2, Fall 2000, with Ram Singhania.
9.  "Statistical Database Security Based on Partition and Perturbation" International Journal of  Operations and Quantitative Management with Verne Stanton and Haissam S. Issa Vol. 5, No 1, April 1999, pp. 43-58.
10.  “Controlled Imprecision as a Paradigm for Efficient Update Propagation in Distributed Information Systems: An application in the Salesperson Support Area” Journal of Information Science and Technology, Vol. 3, No 1, 1993, pp. 49-61, with Bharat Lakhanpal and Bijoy Bardloi.
11.  "Controlling Data Discrepancy in Replication Based Distributed Systems" International Journal of Information and Mngt Sc., Vol. 1, No 2, December 1990, pp.9-18, with Bharat Lakhanpal.
12.  "Role of the Individual in the Effectiveness of Computer Aided Instructions" Journal of Education for Business, Vol. 65, No 4, January 1990, pp. 164-167, with Bharat Lakhanpal
13.  "Cryptanalysis of the RSA Open Encryption-Key System" International Journal on Policy and Information, Vol. 13, No 1, June 1989, pp. 105-114.
14.  "Strong Debugger Has Few Flaws." IEEE Software, Software Products Section, Vol. 5, No 5, September 1988.
15.  "COBOL adds ANSI 1985 Features." IEEE Software, Software Products Section, Vol. 5, No 4, July 1988.
16.  "Data Integrity Through Encryption" The Electron, Cleveland Institute of Electronics, Vol. 14, No 5, September/ October 1987.
17.  "Analysis of Earnings of the U.S.-born and Foreign-born Female Workers" Midsouth Journal of Economics and Finance, Vol. 13, No 1, Spring 1989, pp. 23-34, with Hamdi Bilici.
18.  "Wage Differentials Between Public, Private and Joint Sectors in Punjab (India)" The Journal of Development Studies, Vol. 30, No 1, Oct. 1988, pp. 97-111, with Prem S. Mann.
19.  "Analysis of Personal Earnings and Sex Differentials in the Industrial Sector in Punjab" Indian Journal of Quantitative Economics, Vol. 4, No 1, 1988, pp. 21-40. Cited in Journal Of Economic Literature.
20.  "Elasticity and Determinants of the US-born and Foreign-born Female Earnings" Southwestern Journal of Economic Abstracts, Vol. 9, No 1, 1988, pp. 10-11, with Hamdi Bilici.
21.  "Earnings of Natives and Immigrant Workers in Public Sector of the United States" Southwestern Journal of Economic Abstracts, Vol. 9, No 1, 1988, pp. 31-32, with Prem S. Mann and Hamdi Bilici
22.  "Labor Market Discrimination Against Migrant Workers in an Indian State: The Case of Punjab" The Journal of Development Studies, Volume 23, No 3, April 1987, pp. 402-417.
23.  "Determinants of Earnings for the U.S.-born and Foreign born Female Workers in the U.S.A." Southwestern Journal of Economic Abstracts, Vol. 8, No 1, 1987, with Hamdi Bilici.
24.  "Family Size, Sources of Income and Distribution Among Working Class Families" Indian Journal of Industrial Relations, Vol. 20, No 4, April 85, pp. 392-412.  Abstracted in Personnel Management Abstract, Vol. 31, No 4, Winter 85.
25.  "Male-Female Earnings Differentials in the Indian State of Punjab: An Application of the Generalized Human Capital Model" WID Publication Series, Michigan State University, June 85, pp. 1-25, with Anil K. Puri.
26.  "Determinants of Personal Earnings: A Study of Industrial Workers in Punjab" Indian Journal of Industrial Relations, Vol. 20, No 1, July 84, pp. 17-26, with Anil K. Puri.    

Refereed Conference Proceeding (Recent)

"Knowledge Based Decision Support System (KBDSS) for e-Business" Proceedings of the AIMS International Conference on Management 2003, with Rahul Bhaskar.


Professional Activities

Activities during the past five years

1.  Developed a new MBA concentration in Business Intelligence. The proposal has been approved by the MCBE Senate.
2.  Developed a new joint emphasis in accounting and information systems.  The proposal has been approved by the MCBE Senate.
3.  Developed a new joint emphasis in marketing and information systems.  The proposal has been approved by both departments.
4.  Wrote a proposal to create a new Center for Business Intelligence in the department. The proposal has been approved by the department.
Activities prior to the past five years

1. Worked on a two-member team project to develop an on-line distance learning course for ‘Introduction to Computer Applications Software.’  The funding for this project was provided by the Office of Distance Education at CSUF.

2. Developed a computer-based distance-learning course for ‘Information Systems Implementation’ during Fall 2000.  The funding for this project was provided by the Office of Distance Education at CSUF.

3. Faculty Coordinator/ Presenter for the India Certificate Program for 2000.  Delivered three seminars on a) E-commerce b) Windows NT & Internet Information Server c) Database System Design & MS SQL Server at the 'Advanced Computer Solutions (ACS)', Chandigarh, India. The other responsibilities of Faculty Coordinator included conducting instructor interviews and providing feedback to University Extended University. 

4. Faculty Coordinator/ Instructor for Experian Certificate Program from 1999 – 2000.  I have developed the following courses for the program: 1) Client/ Server Systems, 2) Object Oriented Analysis and Design, 3) Java Programming, 4) C++, 5) Database Systems Design, and 6) Internet Resources Management.  In the past, I have taught three of these courses – Client/ Server Systems, Database Systems Design, and Internet Resources Management. The other responsibilities of Faculty Coordinator include: establishing relationship with corporate client, scheduling of the courses, and selection of instructors. 

5. Awarded money and three units released time by Faculty Enhancement & Instructional Development Office for the project “Local Area Networks with Novell Netware” during Spring, 1996.

6. I have authored cbt (computer based tutorial) software ‘Client/ Server Computing’.  This software contains text, graphics, question/answer and multi-media interactive slides.  The main technologies used to create this software are:  Dazzler Max, Active Server Pages (ASP) and Microsoft Image Composer.

7. Served on Ph.D. dissertation committee of doctoral students at Panjab University, India.

8. Ad-hoc reviewer for several prestigious journals, including Management Science and ACM Symposium of Applied Computing.

9. Received the 1988-89 SBAE Meritorious Performance and Professional Promise (MPPP) Award.







Service to the University (Recent only)

1. Received outstanding faculty recognition for service awards, CSUF, 2006 and 2009.
2.  Created a CSUF community of Practice titled “SQL Server Programming and Administration” by using the Blackboard Community and Blackboard Content System, 2006.
3.  Have been a member of the following "University Extended Education" advisory boards: a) Microsoft Windows Advisory Board, b) Client/Server Web Development Techniques, c) Advanced Web Development Techniques advisory boards.
4.  Act Chair, Department of Information Systems & Decision Sciences for 2007-08 academic year.
5.  Member, CBE Academic Senate for 2007-08 academic year.
6.  Have been a member of almost every departmental committee in the past.  I have also chaired several of these committees, including department selection committee.



